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Welcome Raters & New Employees
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Meeting Agenda

▪ Topics that we will discuss today include:

− Introduction to the RNC Team

− Overview of the RNC program

− FY23 Program Offerings

− Program Process

− Program Statistics

− Summary & Conclusion

- Resources & Helpful Links

- Q & A: Rater Open Discussions

Residential New Construction Orientation
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Introduction: Roles

Residential New Construction Orientation

The NJBPU is the state agency with 
the authority to oversee the regulated 
utilities, which provide critical services 
such as natural gas, electricity, water, 

telecommunications, and cable 
television

NJ Board of Public 
Utilities

The Rater oversees the work done by 
the builder, to ensure proper 

installation by inspecting buildings, 
processing applications, and other 

functions

Rater

The Builder is under contract to 
perform the construction of properties 

at the premise

Builders

The entity that owns the property 
where the work will be done

Customers

TRC manages the program, by 
facilitating outreach and daily 

operations

TRC

Clean Energy Programs
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Introduction

Residential New Construction Orientation

Pam Gleeson

Program Manager

Pgleeson@trccompanies.com

Brandon Rothrock 

Assistant Program Manager

Brothrock@trccompanies.com

EZ Ukponu

Outreach Program Specialist

Eukponu@trccompanies.com

Jude LaCoste

Sr. Program Specialist

Jlacoste@trccompanies.com

Devon Clark

Program Specialist

Ddclark@trccompanies.com

Nicole Primas

Program Specialist

Nprimas@trccompanies.com
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Program Overview: Goals & Objectives

Residential New Construction Orientation

Allow participation of 
both new 

construction & Gut 
Rehab* projects

Deeper Savings for 
New Construction 

Minimize Demand for 
Power

Increase Energy 
Savings & Reduce 
Customer’s Bills 

Increase Program 
Participation

Increase Market 
Awareness

*Gut Rehab is defined as one of the 

following types of projects: 

▪ Change of use and reconstruction of 

an existing building; 

▪ Construction work of a nature 

requiring that the building or portion 

of the building within be out of service 

for at least 30 consecutive days; or 

▪ Reconstruction of a vacant structure 

or a portion of the building within. 
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New and Gut Rehab residential construction, including:

▪ Custom or production homes

▪ Single Family

▪ Townhomes

▪ Multifamily 

6

Program Overview: Eligibility

Residential New Construction Orientation

EXPIRATION DATES:

Single Family and Townhomes 

have a 1-year expiration date after 

the Site Registration approved 

Milestone; Multifamily projects 

have 3-years from the same date.
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FY23 Program Offerings: Participation Levels

Residential New Construction Orientation
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FY23 Program Offerings: Rater Resources
Residential New Construction Orientation

Get access to rater resources and all program-related 

documents:

▪ Participation Documents

▪ FY23 Incentive Schedule

▪ FY23 Alternate Incentive Payee Form

▪ Training

njcleanenergy.com/residential/programs/residential-new-construction
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FY23 Program Offerings: Incentive Schedule
Residential New Construction Orientation

Link to FY23 Incentive Chart on the NJCEP Website
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FY23 Program Offerings: Energy Star
Residential New Construction Orientation

What is an Energy Star Home?

ENERGY STAR certified homes and apartments are designed and built better from the ground up to 

provide homeowners and residents with better quality, performance, and comfort. These homes feature 

the best of the best energy efficient systems and have each successfully passed rigorous tests and 

inspections, which are required by the EPA. 



© TRC Companies, Inc. All rights reserved
11

FY23 Program Offerings: Energy Star
Residential New Construction Orientation

• ENERGY STAR Homes

• Zero Energy Ready Home

• Zero Energy Ready Home Plus Solar

• ENERGY STAR Multifamily New 

Construction (ASHRAE or ERI pathway)

Web Link to EPA Energy Star MFNC Program Decision Tree

https://njcleanenergy.com/files/file/Residential%20Programs/NJ%20ENERGY%20STAR%20Homes/FY2020/MFNC%20Decision%20Tree_FY20.pdf
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FY23 Program Offerings: Energy Star Features
Residential New Construction Orientation

▪ High-performance thermal enclosure, 
includes:

▪ Comprehensive air sealing- blower door 
test.

▪ Quality-installed insulation-
inspected/verified 

▪ Reduced thermal bridging

▪ High-performance windows
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FY23 Program Offerings: Energy Star Features
Residential New Construction Orientation

▪ High Efficiency and properly sized HVAC system

▪ Commissioning required

▪ Quality duct installation and sealing

▪ Duct leakage testing required

▪ High-efficiency DHW

▪ Commissioning required
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FY23 Program Offerings: Zero Energy Ready Home
Residential New Construction Orientation

• ENERGY STAR Homes

• Zero Energy Ready Home

• Zero Energy Ready Home Plus Solar

• ENERGY STAR Multifamily New 

Construction
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FY23 Program Offerings: Zero Energy Ready Home
Residential New Construction Orientation

• Eligible only for Single-Family, Townhomes, and Multifamily (up to 5-stories) 

What is a Zero Energy Ready Home?

“A DOE Zero Energy Ready Home is a high-performance home which is so energy efficient, that a 

renewable energy system can offset all or most of its annual energy consumption. Every Zero Energy 

Ready Home (ZERH) offers a cost-effective, high-performance package of energy savings, comfort, 

health, and durability unparalleled in today’s marketplace.”
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FY23 Program Offerings: Zero Energy Ready Home Features
Residential New Construction Orientation

• Built using the ENERGY STAR Home baseline

• Higher performing thermal enclosure system

• Ducts in conditioned space

• Efficient hot water distribution system

• Energy Star appliances & LED light bulbs (90% more

efficient than fluorescent bulbs)

• Meet EPA Indoor airPLUS certification for indoor air quality

• ZERH+ to follow PV solar ready checklist or install PV solar
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Program Process

17

Project Enrollment

Pre-Drywall Inspection

Final Inspection

File Review

Payment
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FY23 Program Process: “Rater Checklist”
Residential New Construction Orientation
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Project Enrollment

19

Project Enrollment

Pre-Drywall Inspection

Final Inspection

File Review

Payment
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The Rater Portal

▪ Raters must utilize the online portal to submit 

electronic applications and all required 

program documents

▪ Create an account using the link below, 

and log on to begin enrolling projects

▪ Please notify your assigned Program 

Specialist once you’ve created an account, so 

it can be linked with your Rating company

− Weblink To Rater Portal

Program Process: Enrollment Process
Residential New Construction Orientation

https://njrnc.customerapplication.com/create-account
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From the Home page:

− View existing applications 

− View status definitions

− You may enroll your project

Program Process: Enrollment Process
Residential New Construction Orientation
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From the Home page:

− View your current applications

- In this view, you can see how many applications you

have and if there are any tasks that need to be

completed

- Export to CSV for further analysis

Program Process: Enrollment Process
Residential New Construction Orientation
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▪ Status Definitions

Program Process: Enrollment Process
Residential New Construction Orientation
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Enrolling a project:

− Enter the builders contact and address information by filling 

in the fields

- Builder contact information can be saved and used for 

future projects

− Please note that projects will only be considered submitted 

once you receive a “Project Number”

- Ex. NJRCCR1549891141

− All projects that have not completed enrollment will be 

saved to your profile until completion

− Click ‘Search for a Contractor’ to select your Rater firm from 

our qualified list and continue

Program Process: Enrollment Process
Residential New Construction Orientation
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Select your Rating company from the list to continue

Program Process: Enrollment Process
Residential New Construction Orientation
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Enrolling a project:

− Please use the corresponding fields to enter:

- Utility Information

- Construction Site Information

- Project Information

- Payee Information

Program Process: Enrollment Process
Residential New Construction Orientation
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Enter the utility information using the drop-down box:

▪ Select an electric provider from the list

▪ Select a gas provider or select ‘No Gas Provider’ if 

not applicable

▪ Continue to enter construction site information

Program Process: Enrollment Process
Residential New Construction Orientation
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▪ Enter the following construction site information:

▪ Use the drop-down box to select the building type

▪ Enter Total # of units and development name

▪ Development Name (Subdivision, Complex, Building 

Name, or for single homes, you can reuse the 

project name)

▪ Street Address 

▪ Estimated unit size (sq ft)

▪ Specify if modular using drop down box

Program Process: Enrollment Process
Residential New Construction Orientation
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Enter the following project information:

− Estimated Construction Start Date

− Estimated Construction End Date

− Specify if Gut Rehab

− Specify if project is in an Urban Enterprise Zone (UEZ)

Enter Payee Info

− Use drop down box to select and designate a payee:

- Builder

- Rater

- 3rd Party

• An additional alternate payee form will be required 

after enrollment 

Program Process: Enrollment Process
Residential New Construction Orientation
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Program Process: Enrollment Process
Residential New Construction Orientation

Weblink for FY23 Alternate Incentive Payee form

https://njcleanenergy.com/files/file/Pay%20for%20Performance/FY23/Alternate%20Incentive%20Payee%20Form%20rev1.pdf
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Program Process: Enrollment Process
Residential New Construction Orientation

Weblink for FY23 Alternate Incentive Payee form

https://njcleanenergy.com/files/file/Pay%20for%20Performance/FY23/Alternate%20Incentive%20Payee%20Form%20rev1.pdf
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▪ Submit the following documents to proceed:

− Site Registration Submittal Documents

− UEZ Documentation (If applicable)

▪ Click ‘Document Upload’ to submit documents

− Browse and choose files to upload

▪ Successful uploads will show as completed

Program Process: Enrollment Process
Residential New Construction Orientation
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What Are Site Registration Submittal 

Documents?

− Copy of Rater Checklist

− Alternative Incentive Authorization form, If 

required

− Model Results files

− Valid Permit or Permit Application

▪ Please submit all these documents as one 

PDF file 

Program Process: Enrollment Process
Residential New Construction Orientation
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▪ Enter the following incentive information:

Program Operations: Enrollment Process
Residential New Construction Orientation

*TIP: Peak kW Savings is the Summer Peak Demand
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▪ After incentive information has been entered, your 

estimated incentive totals will be calculated

− Estimated total MMBTU’s will be auto calculated

Program Process: Enrollment Process
Residential New Construction Orientation
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▪ Read the Terms & Conditions

− Check box 

− Sign Name 

▪ Complete application to submit

Program Process: Enrollment Process
Residential New Construction Orientation
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▪ Successfully submitted applications will receive a 
project number

▪ All submitted applications will be received in the Site 
Registration Received status

▪ Upon review, it will either be approved and moved into 
Site Registration Approved status or rejected and 
moved into Site Registration Error status

▪ If approved:

− Project will move to Site Registration Approved 
status.

− Rater and Builder will receive a letter of commitment 
and the project will then move to Site Registration 
Complete status.

▪ If rejected:

− Project will move into Site Registration Error 
status

− Rater and Builder will receive a reason for the 
rejection, and will be expected to make any 
corrections

Program Process: Enrollment Process
Residential New Construction Orientation
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Program Process: Enrollment Process
Residential New Construction Orientation

Letter of Commitment (Site Registration Complete)

▪ Will be issued by your assigned Program Specialist

▪ Allow two business days after Site Registration Approved to receive the 
letter

▪ One single letter will be issued for multiple units in the same development 
submitted together

▪ Keep this letter for your records
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Project Enrollment
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Project Enrollment

Pre-Drywall Inspection

Final Inspection

File Review

Payment
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Program Process: Inspection Process
Residential New Construction Orientation

Pre-Drywall & Final Inspection Process

▪ Complete the Rater Inspection Notification Workbook with scheduled 
inspections dates/times as soon as they are available and follow 
directions in the workbook to email to the RNC team

▪ Use the Portal to upload inspection results

▪ All failed inspections must be uploaded to the corresponding milestone 
and subsequent pass reports must be updated to advance the workflow

− For all failed inspections, the inspection re-scheduling process would 
start over again

▪ Please schedule all inspections the day before by 3pm, using the Rater
Inspection Notification Workbook

▪ If inspections have passed, you may upload them at this point, but they 
are not required until you are ready to submit your File Review (aka iApp) 
at the final stage of the project.

Internal Quality Assurance Verification

All inspection requests shall be reported using the Inspection Notification Workbook (see following pages) so that our QA 

team can put them into a daily pool to randomly “select” or “waive” to inspect these projects along with the Rater. If the 

project is selected, our inspection team will reach out to the Rater listed on the form to coordinate the site visit. 
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Program Process: Inspection Process
Residential New Construction Orientation

How to report upcoming inspections

▪ Access the Rater Inspection Notification Workbook here

▪ Use the ‘Inspection Requests’ tab to report any upcoming inspections

▪ Use the ‘Inspection Results’ tab to report any inspection results

▪ Enter just the 10-digit project number in the column A: 

NJRCCR1234567890

▪ Indicate inspection type in column C, specify either PreDrywall or Final

▪ Indicate re-inspections by adding the number Ex. PreDrywall2 or Final3

▪ Save file as “ExampleRaterCompany Inspection Notification mm/dd/yy”

https://njcleanenergy.com/files/file/RNC/FY23/(Rater)%20Inspection%20Notification%20(mm_dd_yyyy).xlsx
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Program Process: Inspection Process
Residential New Construction Orientation

Pre-Drywall & Final Inspection Process

▪ Once completed, this form gets emailed to your Program Specialist, the 

QA lead as well as the general RNC inbox

▪ Please schedule all inspections the day before by 3pm, using the 

workbook

▪ Weblink to Rater Inspection Notification Workbook

https://njcleanenergy.com/files/file/RNC/FY23/(Rater)%20Inspection%20Notification%20(mm_dd_yyyy).xlsx
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Project Enrollment
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Project Enrollment

Pre-Drywall Inspection

Final Inspection

File Review

Payment
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Program Process: File Review/Payment Process 
Residential New Construction Orientation

File Review Process

▪ Submit all documentation and update the final savings information for the Incentive Application once your project 

has reached the File Review milestone 

▪ Once submitted, it will then be reviewed by the assigned Program Specialist

▪ If approved, the project will move to the Payment status and sent for review by the BPU

▪ If rejected, the project will move into the File Review Error status, and you will be notified of any deficiencies that 

need to be fixed. You will have until the expiration date to make necessary revisions

▪ Any funds committed to the project will be terminated once it expires

▪ Please allow up 120 days from the date the NJCEP approval is issued to receive payment

Weblink For Checklist For Document Submittals

Internal Quality Assurance Verification

Like inspection requests, our QA team will 

randomly “select” or “waive” your File 

Review applications so they can perform a 

final document review of these projects to 

ensure our program is operating at it’s 

best.

https://njcleanenergy.com/files/file/RNC/FY23/FY2023%20RNC%20Checklist%20for%20Document%20Submittals_Rev3.pdf
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Program Statistics: Active Projects

▪ As of 11/29/22, nearly $3 Million in incentives have been committed to over 1,500 projects since 

the transition from CLEAResult on August 3, 2022. 

Residential New Construction Orientation
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Quick Links & Other Resources 

Click the links below

▪ FY23 RNC Program Guide

▪ RATER PORTAL

▪ FY23 Energy Star MFNC Decision Tree

▪ FY23 Checklist For Document Submittals

▪ FY23 Alternate Incentive Payee form

▪ Inspection Rater Notification Workbook

▪ DOE Zero Energy Ready Home Program Requirements

▪ Energy Star Single Family RNC Program Requirements

▪ Energy Star Multifamily RNC Program Requirements

Residential New Construction Orientation

https://www.njcleanenergy.com/files/file/RNC/FY23/FY23%20%20RNC%20Program%20Guide%20.pdf
https://njcleanenergy-newconstruction.clearesult.com/contractor/sign-up/?returnurl=%2fcontractor
https://njcleanenergy.com/files/file/Residential%20Programs/NJ%20ENERGY%20STAR%20Homes/FY2020/MFNC%20Decision%20Tree_FY20.pdf
https://njcleanenergy.com/files/file/RNC/FY23/FY2023%20RNC%20Checklist%20for%20Document%20Submittals_Rev3.pdf
https://njcleanenergy.com/files/file/Pay%20for%20Performance/FY23/Alternate%20Incentive%20Payee%20Form%20rev1.pdf
https://njcleanenergy.com/files/file/RNC/FY23/(Rater)%20Inspection%20Notification%20(mm_dd_yyyy).xlsx
https://www.energy.gov/eere/buildings/doe-zero-energy-ready-home-zerh-program-requirements
https://www.energystar.gov/partner_resources/residential_new/homes_prog_reqs/national_page
https://www.energystar.gov/partner_resources/residential_new/homes_prog_reqs/multifamily_national_page
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THANK YOU


